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BUSINESS COMMUNICATION 
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Before answering the questions, candidates should ensure that they 

have been supplied the correct and complete question paper. No 

complaint in this regard, will be entertained after examination. 

iz'uksa ds mÙkj nsus ls igys ijh{kkFkhZ ;g lqfuf'pr dj ysa fd mudks iw.kZ 
,oa lgh iz'u&i= feyk gSA ijh{kk ds mijkUr bl laca/k esa dksbZ Hkh 
f'kdk;r ugha lquh tk;sxhA 
Note : Attempt five questions in all, selecting one question 

from each Unit.. Question No. 1 is compulsory. 
Each questions carry 16 marks. 

  çR;sd bdkbZ ls ,d,d,d,d ç'u pqurs gq,] dqy ik¡pik¡pik¡pik¡p ç'uksa ds mÙkj 
nhft,A ç'u la0 1 vfuok;Zvfuok;Zvfuok;Zvfuok;Z  gSA çR;sd ç'u 16 vadksa dk gSA 

  1. Write short notes on the following : 

 fuEufyf[kr ij laf{kIr fVIi.kh fy[ksa % 

 (a) Feedback and perception  

  QhMcSd vkSj ijlsI'ku 
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 (b) Gossip wheel  

  xkWfli Oghy 
 (c) Bibliography  

  xzaFk-lwph 
 (d) Formal reports  

  vkSipkfjd fjiksVZ 
 (e) Teleconferencing  

  VsyhdkaÝsaflax 
 (f) FAX  

  QSDl 
 (g) Dead tongue syndrome  

  MsM Vax flaMªkse 
 (h) Oral presentation  

  vksjy çLrqfr 

UNIT – I 

bdkbZ bdkbZ bdkbZ bdkbZ – I 

  2. Explain the logic of using short sentences in business 

writing. How can sentences be kept short ?  

 O;olk; ys[ku esa NksVs okD;ksa dk mi;ksx djus ds rdZ dh O;k[;k 
djsaA okD;ksa dks NksVk dSls j[kk tk ldrk gS \ 

  3. Discuss the differences between direct-deductive 
approach and indirect-inductive approach to business 
writing.  

 O;olk; ys[ku ds çR;{k fMMsfDVo ,çksp ,oa vçR;{k bUMsfDVo ,çksp 
esa vUrj crkb,A 



 

OLE-91132-       -(P-4)(Q-9)(21) ( 3 ) P. T. O. 

UNIT – II 

bdkbZ bdkbZ bdkbZ bdkbZ – II 

  4. You are a marketing manager of a company. The 

board of directors asked you to submit a report 

regarding the market potential of a new brand of 

personal computer. Draft the report.  

 vki dEiuh ds ,d ekdsZfVax eSustj gSaA funs'kd eaMy us vkidks 
O;fäxr daI;wVj ds ,d u, czSaM dh cktkj {kerk ds ckjs esa ,d 
fjiksVZ çLrqr djus ds fy, dgkA fjiksVZ dks Mªk¶V djsaA 

  5. Discuss the guidelines that are helpful for successful 

negotiations in business.  

 mu fn'kk-funsZ'kksa ij ppkZ djsa tks O;kikj esa lQy okrkZ ds fy, 
lgk;d gSaA 

UNIT – III 

bdkbZ bdkbZ bdkbZ bdkbZ – III 

  6. You recently bought a mobile of Samsung from Tele 

Vista. The mobile is not working efficiently. Prepare a 

complaint to be sent through e-mail by using 

imaginary e-mail ID.  

 vkius gky gh esa Vsyh foLVk ls lSelax dk ,d eksckby [kjhnkA 
eksckby dq'kyrk ls dke ugha dj jgk gSA dkYifud bZ&esy vkbZMh 
dk mi;ksx djds bZ&esy ds ek/;e ls Hksts tkus ds fy, ,d 
f'kdk;r rS;kj djsaA 
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  7. 'The body of business letter should be divided into 

suitable paragraphs'. Comment.  

 ^^O;kikj i= ds vax esa mi;qä iSjkxzkQ esa foHkkftr fd;k tkuk 
pkfg,A** fVIi.kh dhft,A 

UNIT – IV 

bdkbZ bdkbZ bdkbZ bdkbZ – IV 

  8. What points are to be taken care of while debating 

some business issues in English language ? 

 vaxzsth Hkk"kk esa dqN O;kolkf;d eqn~nksa ij cgl djrs le; fdu 
ckrksa dk /;ku j[kk tkuk pkfg, \ 

  9. Discuss the steps and stages involved in making 

effective oral presentation.   

 çHkkoh ekSf[kd çLrqfr cukus esa 'kkfey pj.kksa vkSj voLFkkvksa ij 
ppkZ djsaA 

 


