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Before answering the questions, candidates should ensure that they
have been supplied the correct and complete question paper. No
complaint in this regard, will be entertained after examination.
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Note : Attempt five questions in all, selecting one question
from each Unit.. Question No. 1 is compulsory.
Each questions carry 16 marks.
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1. Write short notes on the following :
e o e feoeft ford
(a) Feedback and perception
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(b) Gossip wheel
TR =

(c) Bibliography
Y-t

(d) Formal reports
e R

(e) Teleconferencing
3 SR

(f) FAX

EEs|
(g) Dead tongue syndrome

$g a1 RigH
(h) Oral presentation

S S

UNIT -1
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2. Explain the logic of using short sentences in business
writing. How can sentences be kept short ?
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3. Discuss the differences between direct-deductive
approach and indirect-inductive approach to business
writing.
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4. You are a marketing manager of a company. The
board of directors asked you to submit a report
regarding the market potential of a new brand of
personal computer. Draft the report.
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5. Discuss the guidelines that are helpful for successful
negotiations in business.
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6. You recently bought a mobile of Samsung from Tele
Vista. The mobile is not working efficiently. Prepare a
complaint to be sent through e-mail by using
imaginary e-mail ID.
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7. 'The body of business letter should be divided into
suitable paragraphs'. Comment.

‘MR W & ST A IugE e A faiora feam S
e fewelt i

UNIT -1V
s - IV

8. What points are to be taken care of while debating
some business issues in English language ?
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9. Discuss the steps and stages involved in making
effective oral presentation.
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